FTMaintenance CMMS

COMPUTERIZED MAINTENANCE MANAGEMENT SOFTWARE

REDUCE MAINTENANCE COSTS o SAVE TIME « INCREASE PRODUCTIVITY



FTMaintenance

Maintenance Management Made Easy
For over 30 years, FasTrak SoftWorks Inc. has been providing industrial automation software to organizations across

the globe. FTMaintenance computerized maintenance management software (CMMS) is designed to help organizations
find innovative solutions to overcome their unique and specific maintenance-related challenges.
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FEATURES

Work Order Management
* Easily reschedule and reassign work orders.
* Notify team members of new work orders via
automatic emails and printing.
* Streamline work order closure with step-by-step
instructions.
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Asset Management
« Store all equipment information in one place.
* Get a bird’s-eye-view of all your assets and the
relationships between them.
* Monitor asset performance with a variety of built-
in and customizable reports.

Inventory Management
* Track parts usage for accurate inventory counts.
» Automate cost tracking and parts reordering.
* Easily access vendor and supplier information.
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Preventive Maintenance
» Customize the maintenance schedule to meet
your unique needs.
» Automate day-to-day and week-to-week
maintenance scheduling.
* Leverage the maintenance calendar and reports
to balance employee workload.

EXPAND YOUR

SYSTEM

@ MULTI-SITE SUPPORT

Mobile Maintenance
» Access maintenance data anytime, anywhere
from internet-connected smart phones, tablets,
and laptops.
* Access and update data from the field.
* Instantly communicate new work assignments
with team members.

Service Requests

* Create, view, update, and withdraw service
requests from internet-connected smartphones,
tablets, and laptops.

* Attach images or other files to provide additional
details.

* Customize the request form and add company
branding to the interface.

» Automate notifications to keep requesters
informed of a request’s status at each stage.

@ USER ACTIVITY TRACKING




THE FTMAINTENANCE ADVANTAGE
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FTMaintenance is built on a core philosophy of product and service excellence called the FTMaintenance Advantage.
This philosophy is ingrained in all aspects of FTMaintenance - from product development to the outstanding customer
service we provide. Regardless of location or industry, it is our goal to make maintenance management easy.

“Automate Everything” Philosophy

FasTrak focuses on automating nearly every maintenance activity to save you time, improve the accuracy of your
maintenance data, and help your team run more efficiently. FTMaintenance is continually updated to automate
processes and procedures.

Support Network
FasTrak proudly provides a variety of support resources to help customers maximize their FTMaintenance experience.

« Startup Service Package - All new customers receive free implementation assistance, free data importation
tools, and free user training.

* Technical Support - FTMaintenance customers receive unlimited support from a dedicated FTMaintenance
Customer Care Specialist and the FasTrak Technical Support Team.

* Product Upgrades - Customers in warranty receive free FTMaintenance upgrades and enhancements.

* Product Documentation - FTMaintenance customers have access to product documentation, tutorial videos, and
an integrated help file.

* Training Classes - FTMaintenance training ensures user productivity and maximizes return on investment.

* Custom Services - FasTrak’s uniquely valuable custom services include consultation, data importation
assistance, custom development, and system integration.

Industrial Focus

FasTrak SoftWorks, Inc. is a diversified supplier of industrial automation solutions. For over 30 years, we have been
providing customers worldwide with software solutions that are designed to meet their unique needs and overcome
their specific challenges.



NEW CUSTOMER STARTUP PROCESS

FasTrak’s New Customer Startup Process is designed to get you
up and running with FTMaintenance fast! With FasTrak guiding you
through each step of your software implementation, you'll begin to
feel the benefits of FTMaintenance from the very beginning.

@ Sefup Assistance

FasTrak works with you or your IT team to help
implement and install FTMaintenance.

@ Data Importation

FTMaintenance includes easy-to-use tools that allow
you to quickly organize and import your data. FasTrak
also offers data importation services.

@ Complimentary Training Webinars

Instructor-led training webinars help you jump-start
your FTMaintenance experience and start reaping the
benefits of FTMaintenance early on.

@ Unlimited Support

Whenever you need it, our Customer Care and
Technical Support Teams are standing by to assist you
by phone and email.



GET STARTED WITH FTMAINTENANCE TODAY

» Experience an Easy-to-Use Interface

» Automatically Generate Work Orders

» Determine Ideal Asset Replacement Schedules

* Receive Automatic Inventory Reorder Notifications
» Complete More Work on Time

* Anticipate and Prevent Equipment Failures

» Shorten Maintenance Response Times

* Improve Maintenance Productivity

* Reduce Equipment Downtime

« Streamline Maintenance Processes

© 2018 FasTrak SoftWorks, Inc.

ABOUT FASTRAK

FasTrak SoftWorks, Inc., has over 30 years of experience
in the industrial automation industry. We develop products
geared to meet the unique challenges of manufacturers and
other industrial environments.

With our team of computer engineers and knowledgeable
sales and support staff, we provide over 20,000 customers
worldwide with software solutions tailored to meet their
ever-changing needs. We are committed to protecting the
investments of our customers.

CONTACT US

262.238.8088
sales@fast-soft.com

www.ftmaintenance.com

www.youtube.com/c/FTMaintenanceCMMS
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